@ Telia

YcnoBus ycnyru Ne ET.05.IN.72.H1

HanmeHoBaHue ycnyru: 3anucs TB

Ycnosus nonb3oBaHusa (fanee YCNoBus ycrnyru) onpegensior, Ha Kaknx ycnousax KnueHt moxer
nonb3oBaTbCs NpuHagnexawen Telia Eesti AS (ganee Telia) ycnyron ,3annce TB* (nanee Ycnyra),
n gencteytor go 09.10.2013 B oTHoweHMM KnneHTOB, KOTOpbIE 3akasanu Ycnyry 3anucu, HO He
Hayanu norb3oBaTbCcA HOBOW Ycryromn 3anvcu Telia, BbiBeaeHHbIM Ha pbiHOK 09.10.2013.
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B pamkax ycnyru ,3anucek TB*, nonb3syowmncsa ycrnyramu TB Telia 3akasaswui Yenyry Knvenr,
ABMAWNACA YacTHbIM NIULUOM, MOXET MOoSib30BaTbCA TakKOW TEXHMYECKOW nnaTtgopmon, c
NMOMOLLIbIO KOTOPOWN KnneHT mMoxeT:

- 3anucbiBaTb, NOMeLlas B NPOCTPAHCTBO ANs 3anuck (aanee MNpocTpaHCTBO AN 3anucu),
KOTopoe HaxoauTcst Ha cepepe Telia, NpeaBapuUTENbHO OTMEYEHHbBIE UM ayaAMOBU3YyarbHble
maTtepuansl (oanee MNepegayn) Ans CBOUX NUYHBLIX HYXA (ANS Hay4HO-UCCINEAOBaTENbCKOM
paboTbl, y4ebbl N T. 4.);

- COXpaHsiTb 3anMcaHHble UM Mepenaum B MNpocTpaHcTBe ans 3anucu Telia u ucnonb3oBath UX
UCKIIOUYUTENBHO ANt COOCTBEHHBLIX HyXZ (CMOTPETb camMoMy), MpW YCROBMM, 4YTO 3Ta
[AeATeNbHOCTb He NpecnenyetT KOMMEepPYECKUX Lienen.

Mo TexHu4ecknm npuynHam KrmeHT nmeeT BO3MOXHOCTbL 3anuchbiBaTth Nepedaym TonbKo Tex
TENEBU3NOHHbBIX NPOrpamMm, psaomM ¢ KotopbiMn B cpege TB Telia ctouT 3Hak, 0603Ha4atowmn
Hanuyne TeXHN4YEeCKOoM BO3MOXHOCTW Ans 3anucy — ,RECY. Bbibop TeneBu3nNOHHbLIX NporpamMm
3aBUCUT TaKXKe OT TOro, Kakon 13 npegnaraemolx Telia naketoB Ycnyrun KnveHT Boibpan.

O6bem [pocTpaHcTBa Ana 3anuck, Bblaensemoro KnveHty Ans Mcnonb3oBaHWS B pamkax
Ycnyru, He orpaHvyeH, HO Npu 3TOM BCTYNaroT B CUMY ApYrne yCrioBUs NOMb30BaHWSA YCNyromn
(konmyecTBO KaHanoB, NO3BOMSALWMNX 3anNnUcbIBaTh, N ycTaHaBnneaemMoe Telia BpemMsa xpaHeHus
3anuncanHbIx MNepenay).

KnneHT B ntoboe BpeMA MOXeT caM yaanntb caenaHHbie M 3arnucu.

3anucaHHble KnueHtom [lepemaun xpaHatca B [NpocTpaHcTBe Ansl 3anmcu B TeyeHue 15
(naTHaguaTn) KanesgapHblX AHEW, HaumHasa co AHa 3anucn [epepadn. o ucteveHum
BblLLIEHA3BaHHOIO Cpoka 3anucaHHas KnueHtom lNepenaya ygansietca ns lNpoctpaHcTBa Ans
3anMcu aBToMaTU4ecku.

Mo TexHudeckum npuymHam Telia He moxeT obecneunTb XpaHeHue 3anucaHHbIX KrnneHTom
Mepenauy B lMNMpocTpaHcTBe Anga 3anucu Telia. Ecnu 3anucanHble KnneHtom lNepegaun 6yoyT
yaaneHsbl, Telia He UMEET TEXHMYECKON BO3MOXHOCTI MX BOCCTAHOBUTL U He 0653aH 3To Aenarb.

KnneHTt nmeet goctyn Kk lNepegayam, 3anmcaHHbiM UM Ha lNMpocTpaHcTBe ons 3anucu Telia, n
MOXET UX UCMONb30BaTb ANA NIMYHBIX HYXA (CMOTPETb) TONbKO NocpeacTBom cpeabl TB Telia,
ncnonb3ysa Ans aToro AUrnMboke (MnNu JONOMHUTENBHBI AUTMOOKC, KOTOPLIN CBA3aH C TEM Xe
CoeMHEHNEM 1N HaxogouTcsa BO BnageHuu KnveHTta no ToMy e agpecy), C MOMOLLBbI KOTOPOro
KnuneHt genan 3anucu Nepegav.

KnueHT obsasyetcs nnatutb Telia 3a npegoctaensemoe B pamkax Ycnyru MpocTtpaHcTBo ans
3anucn 1 UCMNornb3oBaHWe APYrux (YHKUMOHANbHBIX BO3MOXHOCTEN YCNYrn eXeMeCSvHYHo
aboHeHTHyl0O nnaty B COOTBETCTBMM C Tapudamu, ykasaHHbIMM B [lpenckypaHTe, WU
BbICTaBrsieMbIM CO CTOPOHbI Telia cueTom.

TexHn4eckon NpeanockbINIKon NCNOoNb30BaHNA Ycnyrn aensetca pabota coeamHeHusa TB Telia B
TOM MecCTe, rae HaxoguTca amrnmbokc(bl), nocpenctBom kKotoporo(bix) KnmeHT ocywiectensn
3anuce Nepenau.

KnneHT MOXET Ha4aTb Nosb30BaTbCs npOCTpaHCTBOM Aan4a 3annucun n genatb 3arnncu nocrie T1oro,
KaK yCTaHOBUT C Telia OOroBopHble OTHOLUEHUA, HeO6XOD,I/IMbIe Ana nornb3oBaHUA yCJ'IyFOVI,
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akuenTMpoBaB HacToswme Ycnosusa ycnyrn metogom click-accept B cpege camoobenyxnBanums
(B IHTEepHeTe unu ¢ akpaHa Tenesn3opa, NOAKIMHYEHHOTO K AUrMBOKCY, C NOMOLLBIO NynbTa) Unm
Apyrum crnocobom.

KnueHT nmeeT npaBo B ntob6oe Bpems 0TKaszaTbCsl OT NONb30BaHMA YCNyron, oTkasaBLUMCh OT
AOrOBOPHbIX OTHOLUEHWUN, ABMSAIOLWNXCA OCHOBaHMEM Afisl €r0 UCMONb30BaHWUA, U3BeCTuB 06
atom Telia. Telia nveetr npaBo B nboe Bpemsi OTKasaTbCs OT AOFOBOPHbIX OTHOLUEHWNA,
3aKnoYeHHbIX ¢ KnneHTom ana ucnonb3oBaHua Ycnyru, usBectuB 06 3aTom  KnueHta
NOCPEACTBOM MNpeacTaBneHus 3asBreHns o6 oTkase He no3gHee, 4yeM 3a 10 (gecatb)
KaneHgapHbIX OHEN.

Kpome Ycnosuit ycriyrn, 4OrOBOPHbIE OTHOLUEHUS (B TOM YMCNe N3MEHeHNe YCroBui ycnyru, Ho
He TOmMbKo), SBNSKOWIMECA OCHOBaHMEM AN MOMb30BaHUs  YCNYron, perynuvpyloTcs
nonoxeHuamu KnmeHtckoro gorosopa n O0wmx ycnosun. KnneHT B npouecce nonb3oBaHUS
Ycnyron OomkKeH pykOBOACTBOBATLCS TaKKE MOSNIOXKEHMSMW Ha3BaHHbIX OOKYMeHToB. C
HacToswmummn Ycnosusimn yenyrm n Obwmmn ycnosmnsimm KnveHT B noGo MOMEHT MOXET
O3HaKOMUTLCS Ha [omallHen cTpaHuue www.telia.ee n B npegcraButenscTeax Telia.

KnuneHt noareepXaaet, YTO OH O3HAaKOMUIICA C HAaCTOALLMMK Ycnosuamm ycnyru, cornaceH ¢ HUMu
7 6y,c|,eT NX BbINOJTHATDb.
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