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Ycnyra: Telia SAFE Eesti
YcnoBus ycnyrm Ne ET.05.IN.87.A

I OnucaHwue ycnyru
1. Yro Takoe Telia SAFE Eesti?

Telia SAFE Eesti — 310 MHdoTExHONornyeckas ycnyra (Ycnyra), ¢ noMmoLbio Kotopon KnveHt
MOXET Nonb30BaTbCs NporpaMmHbiM obecnedennem F-Secure SAFE B cBoem komnbioTepe,
nnaHweTte unm MobunbHoM TenedgoHe mnuM np. ycTtpoucTBe (YCTPOWCTBO) AnsA 3aliuTbl
yCTpOWCTBa OT BUPYCOB, cnama u np. Lindposbix aTak, Mcxogsawmx u3 MHTepHeTa.

2. Y10 Takoe nporpammHoe obecne4veHue F-Secure SAFE?

910 nporpammHoe  peweHue ([Mporpamma) no  KOMMNbOTEPHOM  ©Be3onacHoOCTH,
npuHagnexawee npegnpuatuio  F-Secure  Corporation, ¢ koTopbiM  KnveHT MoxeT
nonb30BaTbCA YCNyrown.

3. Y10 Takoe nuueH3una?
JlnueHsna — aTo npaBo nonb3oBaHue NporpaMmmon anst 0AHOro YCTporcTea.

Il YcnoBusa nonb3oBaHUA yCnyrou
1. lMpeanocbinku Ans NoNb30BaHUA YCNyrou

[nsa nonb3oBaHusa Ycnyron Heobxoanma BO3MOXHOCTb NONb30BaHNS UHTEPHET-COeAMHEHNEM
(ons  ckauMBaHMsa nporpaMmbl) M OENCTBYKOWMIA  adpec  JreKTPOHHOM noutbl  (C
NOATBEPXKAEHNEM 3aKasa Ansi NofyYeHns UMEHW Nonb3oBaTtens n napons ot cpeabl SAFE).

CKOpOCTb CKauMBaHusa YCryru 3aBUCUT OT CKOPOCTU NPUMEHSIEMOIO MHTEPHET-COeANHEHUS.

YctponictBa KnmeHta w/vnu [lonb3oBaTenst OOMKHbI COOTBETCTBOBATbL TpeboBaHMAM,
yKa3aHHbIM Ha [JomallHen cTpaHuue.

KnneHT MoXeT nonb3oBatbes MNporpammorn B COOTBETCTBMM C YCOBUSMN NnLeH3nn F-Secure
(YcnoBua  nuueHsum), KoTopoe  sIBNsieTcs obs3aTenbHbIM kak pgna  Telia,
KnunenTa/llonb3oBartens, Tak n ans F-Secure Corporation. YcnoBus nuuUeH3nm Ha 3CTOHCKOM
A3blke AOCTYMHbl KnneHTy Ha [JomaluHen cTpaHuLe.

2. YcnoBus nonb3oBaHuWs ycryrou

KnuneHt nonyynT SNEeKTpOHHOE MUCbMO C VIHTepHeT-CCbIJ'IKOVI, MMEeHeEM norb3oBaTtena u
naponem, HeobXxoaMMbIMN AN CKAaYMBAHUS U MHCTaNNSaUMn npOFpaMMbl.

ToyHoe onucaHwe Ycnyrm u ycnyr, KOTOpble OHa MNO3BOSISIeT, a Takke WX napamMeTpoB
pocTynHbl KnneHTy Ha [JomalwuHen cTpaHuue.

HeuncnpaBHocTblo cunTaeTca Hepaboyee cocTosHMe [lporpaMmbl MO MpUYMHAM, KOTOpble
3aBucat ot F-Secure Corporation (npoussogutene [lporpammbl) mnu ot Telia. Telia
obecne4ynBaeT KnneHTy TEXHUYECKYIO NOAAEPXKKY, CBA3AHHYIO C NOfb30BaHMEM YCnyru, n npu
BO3HMKHOBEHUN HEWUCMNPABHOCTU €€ MWCMpaBfieHne HacToNbKo ObICTPO, HACKOMbKO 3TO
BO3MOXHO, HO He no3agHee 4Yem B TedeHne Pabouero gHs, crnegyrowero 3a nHgopmaumnen o
HENCNPaBHOCTM.

Ecnu peyb nget o KOMNANLMPOBAHHOW HEUCMPABHOCTN B 06CTOATENLCTBAX, UCXOOALLMX OT
npounssoautena [porpammbl, Telia HanpaBnseTr wWHQOpMaLUMIO O HEUCNPaBHOCTU
npoussoguTtento Nporpammel, KOTOPbIA YCTPAHAET HEUCMPABHOCTL B cornacum ¢ Ycnosuamm
NULEH3MM W C YCMNOBUSIMM OKa3aHusA YCryr noadepXKM B 3aBMCUMMOCTU OT YPOBHS
NPUOPUTETHOCTU NPobneMbl: B TeyeHne AByX (2) 4yacos, wecTtu (6) yacos, AByx (2) paboumx
AHen nnu Tpex (3) pabounx gHen.

KnueHT otBedvaeT nepen Telia 3a mucnonHeHue Bcex ob6sa3aHHocTen [lonb3oBatens no
YcrnoBusim nmueH3un.
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Ecnn Telia dukecmpyeT HapyweHue YCNoBuMA HNUUEH3UKW, W3MEHEeHMEe, HapylueHue,
YHUUTOXEHNE KOoHdurypaumm [lporpaMmmbl, WMHCTaNIMpoOBaHHOM B YCTPOWCTBO, WK
WMHCTaNNauUuio ee B YCTPOWCTBO, ANl KOTOPOro He 3akasaHa JlvueHaunsa, KnveHTom wunu
Monb3oBaTenewm, y Telia ecTb npaBo nNpekpaTUTb okaszaHne Ycnyrn KnueHTy u pacToprHyTb
[orosop.

Telia He oTBeYaeT 3a ucxogsalee 13 ycrioBun JIMueHsun, a Takke B UHbIX CUTyaLMaX B pamkax
Yenyrn 3a ywep6, npuuMHeHHbIn YcTponcTBy KnueHTa (anmapaTHOMY M NporpammMmHOMY
obecrneyeHunto) UM MHoOMy annapaTtHoOMy obecnedeHunto, BHe 3aBUCUMOCTM OT UCMOSb30BaHNS
lMporpammoin, 06yCnoOBRNEHHbIV peanu3aunen pUuckoB, NCXOOALLNX U3 MHTEPHETA.

Mnatbl 3a ycnyry

KnuneHTy 3a nonb3oBaHme YCnyron criegyeT ynnaymBaTb eXXeMeCSYHyY0 nnaTy B COOTBETCTBUM
¢ lNpenckypaHTOM 1 CHETOM.

BennunHa exxemecayHom nnartbl 3aBUCUT OT KonmndecTBa JInueHann, 3akaszaHHbix KnmeHTtom.



