UMHOOPMALUA O CMEHE NOCTABWUWKA yYCnyr

KAK NOAKNIOYNTDLCA K TELIA?

Yro MHe Hy>KHO caenars,
4yT106bI NEpeBecT CBOU
yenyru Kk Telia?

Ecnn Bbl xoTuTe noaknounTbes K ycnyram Telia, BaM HyxXHO
0bpaTnUTbCs K KOHCYNbTaHTy Telia n HanucaTb
3as1BNeHNE/QLOBEPEHHOCTL O MEPEBOAE YCNYTU UMW YCIYT; B
OTHOLIEHMN MOBUNBHOIrO HOMepa NoTpebyeTcs 3aKNoUnUTb
TakXe QOroBop O NofkNoYeHUn, cogepXxallmin ycnosus u
[LOBEPEHHOCTb, Kacatolpnecs nepesoa HoMepa.

KakoBbl ycnoBusi nepesoga
ycnyru k Telia?

Bawu o6cTosITENBCTBA AONMXKHbBI COOTBETCTBOBATL TPEOOBAHNAM
K noaknodeHnio K ycnyram Telia. B cnyyae ycnyr
OUKCMPOBAHHOIO NMOAKOYEHNS (HANPUMEP, MHTEPHETA U
TenedoHa) 3aknodeHne gorosopa ¢ Telia 3aBMCUT, B YaCTHOCTH,
OT TEXHUYECKMX BO3MOXHOCTEN KOHKPETHOrO MecTa.

Kak npoucxognt
pacTop)keHue [orosopa ¢
npoLbIiM onepaTopomM?

MpyY BLINONHEHUN HEOOXOANMBIX TPEBOBaHUI Mbl PaCTOPrHEM
€ro Ha OCHOBaHWM BbIDA@HHOW BaMy [OBEPEHHOCTW.

OT kakux ycnyr st Mory
OTKa3aTbCsl HA OCHOBaHNN
3asB/1eHNs1/gOBepPEeHHOCTHN?

MOXHO pacTOpPrHyTb AOrOBOP Kak O MOBUNBbHOM Un
cTauMoHapHOM TenedoHe, Tak 1 06 MHTEPHETE UK
TENEBU3MOHHbIX YCNyrax.

C kakumu oneparopamm
rosiocoBovi cesizun Telia
MOXXeT MoOMO4Yb MHe
pPacToprHyTs fOroBOPLI?

Ha ocHoBaHuMM Balwero 3assnenuns/onosepeHHOCTU Telia MoxeT
pacToprHyTh 3a Bac poroeopbl 06 ycnyre rofiocoBom CBA3U C
nobeiMu onepatopamu. Ecnv BaM okasbiBaloT pasHble yCriyru
pa3Hble ONepaTopbl, HYXHO ByneT 0dOPMUTE HECKOBKO
aoBepeHHocTen, 4Tobbl Telia cMorna 3a Bac pacToprHyTh
0OrOBOpPblI 06 OKasaHUKM yCnyr.

e s Mmory y3Hatb 0
BO3MO>XHOCTHU NepeBoja
HoMepa cBoero Mo6ubHOro
WUIN CTaLMOHaPHOro
Tene¢poHa?

O BO3MOXHOCTW MepeBofa CBOEro HOMepa MOXHO y3HaTb Ha
3TOW CTpaHuLe canTa [lenapTaMeHTa 3alnTbl Npas
noTpedbuTenen N TEXHNYECKOro Hag3opa..
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g Telia

NEPEBOL HOMEPA MOBUNBHOIO TEJIE®OHA B TELIA

CKo/1bKO BpeMeHn
3aHUMaeT riepesBog HoOMepa
B Telia?

BpeMst Murpaumm coctasnseT obbl4HO [0 NATU paboyunx gHen ¢
MOMeHTa 3akntodeHuns ¢ Telia HoBOro goroeopa o NOAKIOYEHUN
C DOBEPEHHOCTLIO Ha MepeBon, HOMepa.

O6bI4HO NepeBof, HOMepa U3 OAHOM CETU B APYry0 MPOUCXOANT
Houybto, B 03:00. B 3710 BpeMs CBSI3b MOXET OTKMOUNTLCS, HO He
6onee 4eM Ha 15 MUHYT.

CKOJ/IbKO CTOUT rnepeBoa
HomMmepa?

Kak npasuno, nepesog HoMepa B Telia nponssoanTcs
6ecnnaTHo. [leHeXxHble 0653aTeNbCTBa MOMYT BO3HUKHYTb B
CBSI3U1 C NPEXHWUM OMnepaTopoM, HanpmuMep 1U3-3a 4OCPOHHOro
pacTOpXeHNs CPOYHOro AOroBopa.

Kak st nonyyy SIM-kapty?

e Ecnwm poroeop o nogkntodeHnn ohopMnaeTcs yepes
camoobcnyxuBaHue, Mbl 6ecnnaTHo npuwnem Bam
HOBYIO SIM-KapTy B NOYTOBbLIM @BTOMAT UK C KYPbePOM.

e B npeactaButenbctBe SIM-KapTy MOXHO MOAYYUTb Cpasy
nocne noanucaHns [OroBopa O NOAKMIOYEHNN,

e Ecnu porosop o nogknoveHmnn opopMngeTcs no
TenedoHy, SIM-kapTa Takxke gOCTaBNSEeTCS
KYpbepOoM.

Korpa u kak s1 y3Haio o gare
nepesoga HoMmepa?

O pate nepeBopa Homepa Telia n3BecTuT Bac SMS-
cooblleHmeM B Te4eHue Tpex paboymx oHel Cc MOMeHTa
NnoanncaHns 0OroBopa o NoaKIoYEHNN.

lMonyuaercs, B nepuog
nepesofa s1 6yny 6e3 cBsA3n?

HeTt. [lo MOMeHTa OKOHYaTENbHOIO NepeBoa 3a CBA3b OTBeYaeT
Baw Tekywmn onepatop. KpoMe Toro, cam nepeson,
nponssogutca Houbto, B 03:00.

Y10 MHe Hy>XHO caenarth
rnocrsie Toro, KaKk Homep
nepesepeH B Telia?

YTpoM B OeHb MEPEBOAa HOMEPA HYXHO 3aMEHUTL B CBOEM
MoBuneHoOM TenedoHe ctapyto SIM-kapTy Ha HoBylo oT Telia.

Kak s1 y3Halo 0 BO3MOXHbIX
npo6nemax c nepesogom?

Ecnm nepeBofn HoMepa npepBaH, Bac nssectat SMS-
COOBOLLEHMEM NN Yepe3 KOHCY IbTaHTa.

Yro 6yner, ecnin nepesecTu
HOMep He NMosy4YnTca?

Ecnm npouecc nepeBoaa 3aKOHYNTCS Heyaaven, NpuHUMaloLWmim
onepaTop cpasy xe coobwmT 06 3TOM KITUEHTY N KIIMEHT MOXET
MPOAOMKaTb NONb30BaATLHCA YCNYyramMum NpexHero ornepaTopa Ha
MPEXHNX YCNOBUSIX,

Moyemy MorkeT He
Mo/TyYUTLCSI MepeBecTu
HomMmep B Telia?

e JOroBOP O MOAKAIOYEHUN OPOPMIIEH He Ha UMS
nonb3oBaTesigs HoMepa
Hanpumep, oorosop o NOAKIOYEHUN OTHOCUTENBHO
HOMepa, KOTOPbIN NepeBodsaT, 0QOPMIIEH Ha KOro-TO
apyroro (T. H. Bnagenbla HoMepa). B TakoM cny4yae 3T1oT
YenoBeK OoMKeH gaTb cornacme Ha nognucaHue c Telia
JOroBoOpa O NOAKIOYEHNN U NMEPEBOAE HOMepa B CETb
Telia. Ecnn Bnageney HoMepa 3TOro He caenaet, TO U
nepeBecTy HOMepP He MONy4YnTCS.

®  3TO aHOHUMHbIV HOMEP KapThl Pa3roBOPHOIO BpeMeHH

o HeBepHble faHHble
B cBsi3n ¢ NnepeBofoM HoMepa o6HapyXunacb HeBepHas
nHopMauus (Hanpumep, o BnapenbL,e HoMepa).

* upgeT Apyro# npouecc nepesoga HoMepa




g Telia

KnneHT nopan 3asiBneHne Ha NnepeBof HoMepa K
ApYyroMy onepaTopy, U 3TOT MNPOLLECC eLle He 3aBepPLLEH.
rnosb3oBaTe/ib HOMepa N3 bsIBUJI XKeNlaHue CMeHUTh
HOMep MO6UIbHOro Tes1IepoHa Ha HoMep
CTauuoHapHOro TesiepoHa

rnosib3oBaTe/ib HOMepa OTKa3aJiCsl OT nepeBoa
HoMepa

B TeveHmne gByx pabounx gHen ¢ MOMEHTa Havana
nepeeona HoMepa Nonb3oBaTeNb HOMepa nogan
3asiBneHne ob oTkase oT nepesoga HoMepa.




g Telia

NEPEBO4 HOMEPA CTAUNOHAPHOIO TENIE®OHA B TELIA

CKOJ/IbKO CTOUT rnepeBos
HoMmepa?

Kak npasuno, nepesop HoMepa B Telia nponssoantcs
B6ecnnaTtHo. [leHexHble 0693aTeNbCTBa MOMyT BO3HUKHYTh B
CBSI3U C MPEXHMM OMnepaTopoM, HanpmuMep M3-3a 4OCPOYHOro
PACTOPXEHNS CPOYHOro AOroBOpPaA.

Korpa u kak st y3Hato o
AaTte nepesoaa
HoMmepa?

O6 3TOM BaM cooBWNT KOHCYNbTAHT UK, eCnn TpebyeTcs
BU3WUT TEXHMKA, PYKOBOAUTENL PaboT, KOTOPLIN [OFOBOPUTCS C
Bamu 0 BpeMeHW BM3nTa NOoce TOro, Kak BbISCHUTCS BpeMs
nepesofa.

CKoO/1bKO BpeMeHU
3aHuMaeT rnepeBos
HomMmepa B Telia?

Mocne nony4eHns NOATBEPXAEHNS O BO3MOXHOCTW NepeBoaa
HOMepa caM NepeBO[ NPou3BoaUTcs B TedeHne 3—10 paboumx
aHen. Mpu XenaHum 3ToT CPOK MOXHO MPOANUTb.

MNepeBon HOMepa N3 OOHOWM CETU B APYTYIO MPOUCXOONT B
paboyee Bpemsi.

[Tocne cMeHbl ceTh MoxeT noTpeboBaTbes 15—-30 MUHYT Ha
nepeson HOMepa. 3TO BPEMS 3aBUCUT OT TOrO, TPebyoTCs Nu
3aBepLlialolime onepaumm Nocne nepesofa HoMepa 1 Kakue.

byay nu a B nepuon
nepesoga 6e3 cBsi3n?

HeT. [1o MOMeHTa OKOHYaTENbHOMO NepeBoaa 3a CBS3b
oTBedvaeT Bal Tekywmin onepatop (HO Hago y4NTbIBaATb, YTO
MOTYT MOHAAOOUTHECS TEXHUYECKU U3MEHEHMS, BUSUT TEXHMKA
MT.MN).

Yro MHe Hy>XXHO cgenaTtb
nocsie Toro, Kak Homep
nepesepeH B Telia?

HyXHO NpOoCTO BKAOYMTL annaparT B NMpaBU/IbHOE MHe3a0
poyTepa. C 3TUM MOXET MOMOYb TEXHUK.

Kak s1 y3Hato o
BO3MOXKHbIX Npo61emMax
C nepesogomM?

Ecnu nepeson HoMepa GyneT npepsaH, ¢ Bamu csxeTcs
KOHCYNbTaHT.

Yro 6yner, ecnin
rnepesecTy HOMep He
nonyyurcs?

B TakoM cnyyae KnuUeHT, NpUHUMAaloLWMIA 1 TEKYLLMK onepaTop
COBMECTHO ULLYT ONTUMAIbHOE peLleHue.

lMo4yemy MoxkeT He
MoyYUTLCS MepeBecTu
HOMep CTauMOHapPHOIro
Tene¢goHa B Telia?

e gorosBop 06 ycnyre/nogKkniodeHu opopMIeH He Ha UMs
KnueHra

Homep Bcerpa nepeBoouTcs TOMY Xe KINEHTY, Ha UMs
KOTOPOro oH 6611 0pOopMIeH y Apyroro onepaTtopa.
Homep MoxHO ByaeT ycTynnTe Opyromy KamMeHTy nocne
nepesofa unn nepeodopMmUTb ero Ha APYroro KimeHTa
L0 Ha4ana npoLenypbl Nepesofa 1 nocne aToro
nepeBecTy K HaM.

® HeBepHble faHHble
B cBsi3n ¢ NnepeBoaOM HOMepa obHapyXunach
HeBepHas HPopMaLms (HanpuMep, o BnaaenbLe
HoMepa).

o HOMep He MoasIeXXUT nepesogy
HoMmep BxoouT B omana3oH DDl unm 370 KOpOTKMiA
HoMep ycnyru (3-, 4- unn 5-3HauHbIN).

e ugeT Apyros npoyecc nepesoga Homepa




g Telia

KnneHT nopan 3agaBneHme Ha nepeBog HoOMepa K
LPpYyroMy onepaTopy, M 3TOT NPOLLECC eLle He
3aBepLUEH.
M0/1b30BaTe/Ib HOMEpPa N3 bSABUIT XKESTaHNEe CMEHUTD
HOMep CTaLOHapHOro Tesie¢poHa Ha HOMep MOGUTLHOIO
TesiepoHa

CMEHA UHTEPHET-NPOBANAEPA

Kak MHe cMeHUTb cBOEro
HbIHELUHero UHTepPHeT-rnpoBalgepa
Ha Telia?

[ns 3Toro Bam HyxHo nnbo B NpeacTasmTenbcTBe Telia,
nmbo no Homepy 123 nogaTtb HaM 3asiBNIEHME Ha CMeHY
npoBangepa. Toroa Mbl NPOBEPUM, BbIMONHAOTCS NU BCE
TeXHMYecKkme yCnoBums, HeOOXOAMMble ANS MOAKTIOYEHNS
nHTepHeT-ycnyru Telia. o noBogy TeXHUYECKON
BO3MOXHOCTM Mbl LAAMM OTBET B TEYEHME NATU Pabounx
LHeRn.

Ecnu xotute, Bbl MOXeTe COOCTBEHHOPYYHO UK B
LM$pPOBOM BMaE NOANMUCATL AOBEPEHHOCTb, YTOObI Mbl
cMornuv oT Bawero nMeHu pactoprHyTb 4LOrOBOP 06
ycnyre MHTEPHeT-NOAKIIOYEHNS ¢ BawnM HbIHEWHUM
MpoBangepoM.

Korpga u xak s1 y3Hato 0 gate CMeHbl
npoBavigepa?

MpW HaNUYNUU TEXHNHECKOW FOTOBHOCTM KOHCYNbTaHT
porosopuTcs ¢ Bamn 06 ynobHoM gHe; ecnm TpebyeTcs
BM3UT TEXHMKA, LOTOBOPUTLCSH MOXET PYKOBOOMUTENb
pabor.

byny nu s B nepmnos cMeHb!
npoBavigepa 6e3 uHTepHeta?

Het. o gHs akTuBaumm ycnyru B Telia ee 6ygeT Ha
NPEeXHNX YCNOBMAX OKa3biBaTb BaM Tekywni nposanaep.
Ecnu oTknioyeHusa nHTepHeTa nsbexatb HEBO3MOXHO, TO
OHO He OOKHO ANUTbCS A0fblue OAHOrO paboyero gHs.

CKOJIbKO BPeMeHM HY)KHO Ha CMeHy
nposaiigepa?

MNpwn HanVYUM TexHUYeckom rotoBHoCcTn — o 30 aHen,
ecnu Bbl He 3axX0TUTE 3TOT CPOK NPOANUTb.

MoxeT nu He NONYy4YNTbCS CMEHUTD
npoBarigepa n B KaKoM criydae?

o Ecnun HeT TeXHN4€CKOV BO3MOXKHOCTHU 47151 OKa3aHuUs
ycnyru.

e [loroBop 06 oKka3zaHUU yCIyru'y Apyroro
npoBarigepa opopM/IeH He Ha UMs KIneHTa. Ycnyra
BCErfa NepeBOAnTCA TOMY Xe KITUEHTY, Ha UMS
KOTOPOro oHa 6bina obopMieH y Apyroro
npoBavgepa.

e HeBepHble gaHHbIe.

Ecnu B cBA3KM CO cMeHOM NpoBanaepa
NpenocTaBNeHbl HEBEPHbIE OaHHbIE.




Q Telia

NEPEBOA YCNYIN OT TELIA K APYITOMY NOCTABWUKY YCNYIA

CKO/IbKO CTOUT CMEeHa rnocTaBLyMKa B oTHOWeHMM nepeBoanMoro Homepa y Bac mor 6biTb

yenyru? 3aKJ/IIOYEH CPOUHBI BOroBop 06 ycnyre MOGuneHoOM
CBSI3W, MPWY LOCPOYHOM PACTOPXEHUM KOTOPOrO HY>XHO
3annatuTb OCTaTOK CTOUMOCTWN NPUOBPETEHHOIO
yCTpoKcTBa (LOroBOp KOMMAEKTa) Uan ocTaTok oT
Nosly4eHHOW Ha YCTPOMCTBO CKUAOKM.

Ecnu ona nonb3osaHws ycnyramu Telia Bamn y Telia
apeHOoBaHbI kKakme-nnbo ycTponcTea (HanpumMep,
LUrMBOKC Unmn poyTep) 1 oHK Bam 6onblue He HyXHbI, HO
NpyY OKOHYaHUKW OENCTBUSA AOroBopa apeHabl Bbl nx He
BEpPHeTe, crefyeT BO3MeCTUTL Telia CTOMMOCTb Takmnx
YCTPOMCTB.

Yro eLle Hy>XHO y4yecTb? 3aknoveHHbIn ¢ Telia gporosop 06 okasaHum
nepeBoavMoONn yCnyru pacToprHeT Ha OCHOBaHUK
BbldaHHOW BamMu noBepeHHOCTH OT Bawero nmeHu
Lpyrown onepaTop, Un, ecnu XoTuTe, Bol pacTtoprHeTte
ero camu.

Ecnu B cBA3U C NnepeBoanMoOn ycnyron y Bac 3akntoyeHsbl
“ ppyrue ooroBopsbl (HanpuMep, B Criy4ae MHTEpHET-
nopknoyeHms — o6 apeHpe poyTtepa), Bbl BomxHbl camm
PAaCTOPrHyTb U 3TV AOrOBOPbI U BEPHYTb YCTPOMCTBA,
COrnacHo ycnoBUsaM NONb30BaHMA. ABTOMaTU4ECKN
Takve OroBopbl AENCTBOBATb HE NPEKPAaLLaIoT.




g Telia

noPAAOK U NPOLLEAYPA B3bICKAHUA U BLINJTIATHI KOMIMNEHCALUWW B CNTYYAE

3ALEPXKW C NEPEBOAOM

Yro penarte, ecnn Telia Hapywnt
YTO-HUOYAb NMPU CMeHe NocTaBLUUKa
yenyru?

Ecnu npu nepeBope k cebe ycnyru Telia HapywuT
LEeNCTBYIOWME NpaBuia NNu okaxeTcs OTBETCTBEHHOM 3a
3a0€epXKy CO CMEHOM MNOCTaBLUVKa YCNYrW, KNUEHT UMeeT
NpaBo NPenbIBUTb MPETEH3NIO UK B CllyYae
NpUYMHEHUs yuwepba — TpeboBaHMe O ero BO3MELLEHUN,
cornacHo nonoxeHnsam OBLNX YCNOBUIA.

MpeTeH3nto unn TpeboBaHne o0 BO3MeLLeHUM yulepba
cnepyeT NpeabaBUTb NPKY NEPBON BO3MOXHOCTU, HE
nosgHee YeM Yepes OAVH rof C MOMEHTA, KOraa KIMeHTy
CTano U3BeCTHO UMM AOMXHO BbINo CTaTb M3BECTHO 06
o6cToATENBCTBAX, MOCYXMBLUMX OCHOBaAHWEM L1
NPenbABNEHNA NPETEH3UN NN TPeBOBaHNS O
BO3MeLLeHUN yliepba.

B cny4yae nepeoga ycnyrn MHTEPHeT-NoOOKIIO4EHNS,
HOMepa CTaunMOHapHOro NN MoBuUnbHOro TenedoHa ot
Telia k opyromMy NnpoBanaepy BbICTaBNSETCS
OKOHYaTeNbHbLIN CHET UKW BO3BpaLlaeTcs npegonnaTa
nmbo AeHeXHbIN 3anor, CornacHo NonoxeHnsaM OBLMX
ycnosum Telia Eesti AS.

Pac4ert npu yxoge ot Telia

Mo npekpalleHnn nencTemns aorosopa Telia BoicTaBnseT
KNUEHTY OKOHYaTEeNbHbIN CHET B TEHEHNE ABYX MECSALIEB C
MOMEHTa npeKkpalleHns oencTeBns 4Orosopa.
OKOHYaTenbHbIN cHeT gonXeH B6blTb OMNavYeH B
YKa3aHHbIN Ha HEM CPOK.

I'Ipe.uonnaTa NN OEHEXHbIN 3anor BO3BpaLlaloTca
KNMEHTY B pa3Mepe npesbllUEHNA obLen CYMMbI
BbICTaBNEHHbIX CHETOB 3a I'IOTpe6J'IeHHbIe UM yCnyru.

YKka3saHHylo cyMMy Telia Ha OCHOBaHUU MUCbMEHHOIO
3asIBNeHUs KNMEeHTa, CopepXallero Bce Heobxoammble
CBeLeHUs, NepevncnseT Ha BaHKOBCKUIA CHET KNNUEHTa He
NO3LHee YeM Yepes Ba Mecsua Noce NpekpaLLeHms
LencTBus goroeopa. KnueHT He nMeeT npasa TpebosaTb
NPOLEHTOB C NpefonnaTthl MW OEHEXHOro 3anora.




