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YcnoBus ycnyru Ne ET.05.IN.72.H2

HanmeHoBaHue ycnyru: 3anucs TB

Ycnosusi Nonb3oBaHuA (ganee YCNoBust yCnyrn) onpeaenstoT, Ha Kakux ycrnoBuax KnneHt moxer
nonb3oBaTtbcs NpuHaanexawmm Telia Eesti AS (ganee Telia) yenyron ,3anucek TB* (nanee Ycnyra),
N OENCTBYIOT B OTHOLLEHMM HOBOW Ycnyru 3anucu, BoiBegeHHoro Telia Ha pbiHok 09.10.2013.

1. B pamkax ycnyru ,3anuck TB®, nonb3ytowwmica ycnyramu TB Telia 3akasaswmnn Yenyry Knuenr,
ABMAWNACA YacTHbIM NULOM, MOXET MONfb30BaTbCA TakKOW TeXHMYECKOW nnatgopmon, c
NOMOLLIbIO KOTOPOW KnneHT MoxeT:

- 3anucbiBaTb, NOMeLWAsa B NPOCTPAHCTBO Ansa 3anucu (ganee NpocTpaHCTBO Ans 3anvcu),
KOTOpoe HaxoauTcs Ha cepsepe Telia, npegBapuTenbHO OTMEYEHHbIE UM MO OTAENbHOCTH
Unu rpynnamm ayamoBuayarnbHble matepuansl (ganee MNepegaym) ons CBOMX NIMYHBIX HYXA,
(ons HayyYHO-MccnegoBaTenbCKOM paboThl, y4ebbl U T. 4.);

- COXpaHsiTb 3anucaHHble UM Mepenaun B MNpocTpaHcTBe ans 3anuncu Telia u ucnonb3oBaTh UX
UCKIMIOUYUTENBHO ANt COOCTBEHHbIX HYXZ (CMOTPETb camoMy), MpW YCroBWM, 4YTO 3Ta
[esTenbHOCTb He npecnenyet KOMMepYeCcKux Lienen.

2. [lo TexHnyecknm npudnHam KnneHT nmeeTt BO3MOXHOCTbL 3anucbiBath [lepedadn TOnbKo Tex
TENEeBU3NOHHbLIX NporpaMm, psaoM ¢ KoTopbiMu B cpeae TB Telia ctouT 3Hak, 0603Ha4YatoWwmm
Hanuyne TeXHMYECKOWM BO3MOXHOCTM Ang 3anucu — ,REC* nnu nosponsowuin genatb 3anucu
Mepenauy 3Hak ,[do6aBnTb B Mou 3anncu. Beibop TeNeBU3MOHHbLIX MPOrpaMm 3aBUCUT Takke OT
TOro, kakon n3 npegnaraemoix Telia naketoB Ycnyrn KnueHT Bbibpan.

3. Axuentupys Ycnosus yenyrn, KnueHT BeipaxaeT Telia xxenaHue 3anuckiBath [epegayn, Bo Bcex
HasBaHHbIX B Mpeablaylwem MyHKTe TeneBU3MOHHbIX nporpamm. Kpome toro, KnueHt moxer
3anucbiBaTtb [lepegaym no OTA4EeNbHOCTU N BCE anNn3oabl Ternecepuanos cpaay.

4. O6bem [pocTpaHcTBa Ansa 3anucu, Bolaensemoro KnNueHty Ans MCMNONb30BaHWUS B paMKax
Ycnyru, He orpaHuyeH, HO Npu 3TOM BCTYNaroT B CUMY ApYrne yCrioBUs NOMNb30BaHWSA YCNyromn
(konmyecTBO KaHanoB, NO3BOMSALWMNX 3anncbiBaTh, N ycTaHaBnneaemMoe Telia BpemMsa xpaHeHus
3anuncanHbIx Nepenay).

KnneHT B ntoboe BpeMda MOXeT CaM yaanutb caenaHHblie UM 3anuncu.

3anucaHHble KnveHtom [Nepepaun xpanatca B [MpocTpaHcTBe Onst 3anucu B TedeHue 15
(naTHaguaTn) KaneHgapHblX AHEW, HaumHasg co AHa 3anucn [epepadn. o ucteveHum
BblLLleHAa3BaHHOIo cpoka 3anucaHHasa KnueHTtom lNepenava ypoanserca us NpocTpaHcTBa Ans
3anncu aBToMaTUYECKH.

7. Tlo TexHmyecknm npudnHam Telia He MoxeT obecnevnTb XpaHeHwe 3anucaHHbiX KnueHTom
Mepepnay B MNpocTtpaHcTBe Anga 3anucu Telia. Ecnu 3anucaHHble KnueHtom lMepepayun 6yayt
yoaneHsl, Telia He UMeeT TEXHUYECKOW BO3MOXXHOCTU MX BOCCTAHOBUTBL U HEe 06513aH 3TO AenaTb.

8. KnwueHTt nmeet goctyn k MNepenadvam, 3anmcaHHbiM UM Ha lNpocTpaHcTBe ong 3anucu Telia, n
MOXET UX UCNONb30BaTh A5 JIMYHbIX HYXKA (CMOTPETh) TONbKo nocpeactsom cpeabl TB Telia,
ncnonb3ysa Ans 9Toro AUrnMboke (MNU OONOMHUTENbBHBIN AUTMOOKC, KOTOPLIN CBA3aH C TEM Xe
coefMHEHNEM N HaxoauTcAa BO BnageHun KnueHta no Tomy xe agpecy), C NOMOLLbI KOTOPOro
KnuneHTt genan 3anucu Nepegav.

9. KnueHTt 06sa3yetca nnatutb Telia 3a npegoctaBnsemoe B pamkax Ycnyru NMpocTpaHcTBO Ans
3anucyM 1 UCNornb3oBaHWe APYrux (YHKUUOHAMbHBIX BO3MOXHOCTEN YCRYrn eXeMeCAYHYHo
aboHeHTHy0O nnaty B COOTBETCTBMM C Tapudamu, ykasaHHbIMU B [lpenckypaHTe, Wu
BbICTaBMsiEMbIM CO CTOPOHbI Telia cueTom.
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10. TexHu4eckon NPeanoChINIKON NCNONb30BaHNA Ycnyru sensetca pabota coeanHeHus TB Telia B

11.

12.

13.

TOM MecCTe, rae HaxoguTca amrnmbokc(bl), nocpencTBoM KoTtoporo(bix) KnueHT ocywecTensan
3anuck Nepegau.

KnueHT MOoXeT HayaTb Nonb3oBaTbes [1poCcTpaHCTBOM ANA 3anucu U Aenatb 3anncu nocrne Toro,
Kak ycTaHOBWUT C Telia fOroBopHble OTHOLWEHUS, Heobxooumble Ansi NONb30BaHWSA YCIyrow,
akuenTupoBaB HacTosiLue Ycnosus yenyrn metogom click-accept B cpeae camoobenyxnpaHus
(B HTEepHETe nnu ¢ akpaHa Tenesn3opa, NOAKIMHYEHHOMO K ANTMBOKCY, C MOMOLLLIO NyNnbTa) Unm
ApYrMm cnocobom.

KnneHT nmeeT npaeo B ntoboe BpemMsi 0TKasaTbCs OT MOMb30BaHMs YCNyron, oTkasasBLUUCh OT
AOrOBOPHbIX OTHOLUEHUN, SIBNSAIOLLMXCS OCHOBAHMEM AN €ro MCMNOonb30BaHWs, U3BECTUB 00
atom Telia. Telia nmeet npaBo B nboe Bpems OTKasaTbCA OT [OMOBOPHbLIX OTHOLLUEHWHN,
3aKntoYeHHbIx ¢ KnveHTomM and ucnonb3oBaHus Ycnyru, usBectuB 06 aTom KnuneHta
nocpeacTBoM npeacTaBneHns 3asiBneHns ob oTkase He nosgHee, yeM 3a 10 (gecsTb)
KaneHaapHbIX HEN.

Kpome Ycnoswui ycryrn, 4OroBOpHbIE OTHOLLEHWS (B TOM YMCINE N3MEHEHNE YCITOBUIA YCNyru, HO
He TOMbKOo), SIBNSIOWMNECS OCHOBaHMEM AONdA MOMb30BaHWUs  YCNyron, perynupyloTcs
nonoxeHuammn KnneHtckoro gorosopa n O6wux ycnosuii. KnueHT B npouecce norb3oBaHUSA
Ycnyron OormkKeH pyKOBOOCTBOBATLCA TaKKe MOMOXKEHUAMU Ha3BaHHbIX AOKYMeHToB. C
HacTosAwwmMK Yenosusimmn yenyrm n O6wmmmn ycnosusimmn KnueHT B Nto60OM MOMEHT MOXET
O3HakomMuTbCA Ha [JomallHen cTpaHmue www.telia.ee n B npeacrtaButenbcTeax Telia.

KnuneHt noarBepXXaaetT, 4HTO OH O3HAaKOMUIICA C HacToALLMMU Ycnosuamun ycnyru, cornaceH ¢ HUMn
n 6yp,eT MX BbIMNOJTHATDb.


http://www.telia.ee/

