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Service name: 

Network Device as a Service  
 

1. Service description 

 1.1. Under the Service, the Customer may use network and/or firewall devices (hereinafter the 
‘Device’) owned by Telia. The selection of Devices from which the Customer may choose a 
suitable Device for use is determined by Telia. 

1.2. Telia ensures that the Device has valid manufacturer support. 

1.3. Telia enables the Customer to use the Device from the moment the Device is handed over. 

1.4. The handover and acceptance, use, and return of the Device take place in accordance with 
the Sale and Leasing Terms and Conditions. 

 The location for the handover and return of the Device is the Customer’s premises. 

 The Device is installed by Telia. The installation fee is not included in the monthly service 
fee. Telia has the right to use subcontractors to perform Device installation work. 

1.5. If, during the term of the Contract, the Device develops a malfunction or fault that is not 
caused by the Customer’s breach of obligations, Telia will remedy the defect or fault at its own 
expense. In such cases, Telia will arrange for the repair of the Device and, if necessary, offer the 
Customer the option to replace the Device or provide a replacement device. 

  

2. Additional Service Conditions 

 2.1. Telia has the right to refuse to conclude the Contract if, as a result of a creditworthiness 
check carried out by Telia, there is a justified doubt concerning the Customer’s ability to fulfil the 
obligations arising from the Contract. 

2.2. Telia has the right to limit the number of Devices provided to the Customer. 

2.3. In the event of damage to, of the theft, loss, or destruction of the Device(s), as well as in the 
event of a breach of the obligation to return the Device upon the termination of the Contract, Telia 
has the right to claim compensation from the Customer for the damage caused to Telia. 
Depending on the situation, the amount of damage corresponds either to the cost of replacement 
parts and repair work for the Device or to the replacement value of the Device (i.e. the costs 
incurred by Telia in replacing the Device). 

 

3. Contacting Customer support 

 3.1. A support request may be submitted to Telia by: 

 calling customer support at +372 606 9944 or sending an email to help@telia.ee. 

 Customer support receives and resolves requests during Standard Business Hours. 

 Submitted requests can be monitored in the IT portal at https://it.telia.ee/. 

3.2. Telia will begin processing a request no later than the following working day. 

 

4. Term and termination of the Contract 

 4.1. The Customer uses the Device for a period of 3 years from the moment the Device is 
handed handover, unless the Parties have agreed otherwise in the Contract. 

4.2. If neither Party has notified the other Party at least 1 month before the end of the term 
that they do not wish to extend the Contract, the Contract will be extended for 1 year upon 
expiry of the term. The number of such extensions is not limited. 

4.3. Telia has the right to terminate the Contract extraordinarily if the Customer breaches the 

https://it.telia.ee/


 

obligations set out in the Contract or the Terms and Conditions and does not remedy the 
breach within the reasonable additional period granted by Telia. In the event of extraordinary 
termination due to reasons arising from the Customer, Telia has the right to demand a 
contractual penalty from the Customer in an amount equal to 3 months of the Service’s 
monthly fee. 

4.4. The Customer has the right to terminate the Contract extraordinarily if the Customer is 
unable to use the Device due to a reason attributable to Telia, and Telia does not enable the 
use of the Device within a reasonable additional period granted to Telia. 

 

5. Service fee 

 5.1. The amount payable for the Service depends on the volume of services used during the 
Invoicing Period (number of Devices). The Service fees are described in the Contract. 

5.2. In addition to the monthly fee, the Customer pays for any paid additional services ordered 
by the Customer. 

 

6. Additional terms and conditions of the Contract 

 
 

6.1. In addition to the Contract and these service conditions, the Parties will be guided in their 
interaction by the Sale and Leasing Terms and Conditions, Rules of IT Services, the General 
Terms and Conditions of Telia AS, and the Price List. 

6.2. If Telia comes into contact with personal data in the course of the provision of the Service, 
such personal data will be processed by Telia as a processor in accordance with the Rules of IT 
Services. Where necessary, the Parties will separately establish the details for the processing of 
personal data. 

 
 


