
Service Conditions No. ET.05.VA.13.B.  

Service name: 

Crowd Insights  
 

1. Service description 

 1.1. As part of the Service, Telia allows the Customer to use the solution Crowd Insights, which 
makes it possible to analyse and draw conclusions about people’s movements and behaviour in 
society. 

1.2. The Service is based on anonymised aggregated traffic data from the Telia mobile network. 

1.3. As part of the Service, conclusions about people’s movements and behaviour in society, 
made based on aggregated and anonymous data, are provided to the Customer as an output in 
accordance with the chosen plan. 

1.4. The Customer can choose a plan that suits their needs: 

 Visits 

Data of visits describe where people spend their time and include three different metrics: 
pedestrian traffic, length of visit, and commercial areas. 

 Trips 

Travel data describes how people move between locations and consists of standard 
origin-destination matrices (ODMs). 

 Traffic 

Traffic data gives an overview of the number of people moving on a given road section 
(transport segment) within a given time. The road section may represent a part of a road, 
railway line, or ferry route. 

1.5. The Customer can access the output according to his/her choice in the cloud-based web 
environment (administrative interface, hereinafter also the 'Portal'), via API or as a file. 

1.6. The Customer shall be granted a non-exclusive, non-transferable licence to use the Portal for 
the purposes and duration specified in the Terms of Service and the Agreement. 

1.7. The Customer does not have the right, under any conditions or in any way, to provide 
outputs to third parties without Telia’s written consent. However, this does not restrict the public 
presentation or use of the Customer’s knowledge for work purposes. 

 

2. Customer’s obligations 

 2.1. The Customer confirms and agrees that all transactions and operations performed using the 
access to the (administrative) environment provided to the Customer are deemed to have been 
performed by the Customer and the Customer is responsible for all corresponding operations and 
transactions. 

2.2. The Customer may give access to the infrastructure to third parties through the 
administrative environment, while also remaining responsible to Telia for the activities of third 
parties in the use of the infrastructure. The Customer undertakes to ensure that all third parties 
who have received such access address the Customer directly in case of questions related to the 
use of the infrastructure. If the aforementioned third parties contact Telia with questions, Telia has 
the right to charge the Customer a fee for handling the requests according to the Price List. 

2.3. The Customer is aware and acknowledges that due to the fact that the Portal is an 
administrative environment of a third party, Telia is at no time responsible for the development of 
the Portal or its functionalities or for ensuring its functionality. 

 
 
 



  

3. Solving requests 

 3.1. Requests can be communicated to Telia: 

 By calling customer support number at +372 606 9944 or by sending an e-mail to support 
help@telia.ee. 

• Customer support receives and resolves requests during Standard Business Hours. 

• Telia will start resolving a request during Standard Business Hours within 4 hours 
from receipt of the request. 

3.2. Requests relating to the use and operation of the Portal shall be forwarded: 

 By writing to the following e-mail address in English, Swedish or Finnish  

di-support@teliacompany.com. 

• Requests are received and resolved during Standard Business Hours. 

 

4. Service fee 

 4.1. The monthly fee depends on the chosen service (plan) and the additional services ordered. 
The fees for the Service and additional services are described in the agreement and the Price 
List. 

4.2. In addition to the monthly fee, a Customer is required to pay for (additional) paid services 
ordered by them. Among other things, the monthly fee does not include work that is significantly 
more extensive than the usual analysis, the fee of which is agreed upon separately, including: 

 large-scale consultations and special reports; 

 large-scale data analysis. 

 

5. Liability 

 
5.1. The total liability of a party for compensation for material damage caused by a breach of 
agreement is limited to an amount corresponding to 50% of the amount payable under the 
agreement in a calendar year. This amount shall be calculated on the basis of the amounts paid 
in the calendar year preceding the infringement. If the service has been provided for less than 12 
months, the maximum amount of compensation for damage shall be calculated on the basis of 
the average monthly fee for the period of the services provided, multiplied by 12. 

5.2. The maximum amount of compensation for damage does not apply to compensation for 
damage caused intentionally or as a result of gross negligence, or in a situation where damage to 
health has been caused or where liability cannot be limited pursuant to law. 

5.3. In other matters relating to liability, the parties shall be guided by the provisions of the 
General Terms and Conditions. 

 

6. Applicable conditions 

 6.1. In addition to the contract and these service conditions, the parties will be guided in their 
interaction by the Telia’s General Terms and Conditions and, where necessary, by the Price List. 
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