DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
C875246 24 January 2019 14 July 2026 — 07 February 2028

This is to certify that the management system of

Telia Eesti AS

Mustamae tee 3, 15033 Tallinn, Estonia

and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Environmental Management System standard:

ISO 14001:2015

This certificate is valid for the following scope:

Management, development, and operations of ICT services, products, and solutions.
Communication, finance, and sales of services and solutions. Customer care. Network and
IT infrastructure development and maintenance. Back-office and core functions. TV and IT
systems development and maintenance.

Place and date: For the issuing office:
Espoo, 14 July 2026 DNV - Business Assurance
Keilaranta 15B, 02150 Espoo, Finland

Finnish Accreditation Service /@ L—\
S001 (EN ISO/IEC 17021-1)

Kimmo Haarala
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance Finland Oy Ab, Keilaranta 15B, 02150 Espoo, Finland - TEL: +358 10 292 4200. www.dnv.fi/assurance


http://www.dnv.fi/assurance

DNV

Certificate no.: C875246
Place and date: Espoo, 14 July 2026

Appendix to Certificate

Telia Eesti AS

Locations included in the certification are as follows:

Site Name Site Address Site Scope

Telia Eesti AS Tallinna 24, 71004 Viljandi, Estonia Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS Viru valjak 4/6, 11415 Tallinn, Estonia Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS Mullamaa 1, 10611 Tallinn, Estonia Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS Tallinna maantee 1, 90507 Haapsalu, Management, development, and

Estonia operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS Keskvaljak 5a, 92413 Kérdla, Estonia Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS Koorti 15, 90507 Tallinn, Estonia Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Telia Eesti AS

Riia 1, 51004 Tartu, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Toérremae kiila, 44305 Rakvere, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Laaneringtee 39, 50501 Tartu, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Endla 45, 10613 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Paldiski mnt 102, 13522 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Suur-Sdjamée 4, 11415 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Lai 20, 80010 Parnu, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Telia Eesti AS

Vae 14, 76401 Laagri, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Kooli 6, 65606 Voru, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Mustamae tee 3, 15033 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Tallinna 105, 71008 Viljandi, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Tolli 27, 93813 Kuressaare, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Paju 3, 79514 Rapla, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Papiniidu 8, 80042 P&rnu, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Telia Eesti AS

Pargi 25, 41537 J&hvi, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Parnu 67, 72715 Paide, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Raekoja 1, 93814 Kuressare, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Puru tee 1, 41534 Jbhvi, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Sopruse pst 193, 13415 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

Sole 14, 10611 Tallinn, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Telia Eesti AS

F.R. Kreutzwaldi 5c, 44314 Rakvere,
Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

Telia Eesti AS

Turu 26b, 50104 Tartu, Estonia

Management, development, and
operations of ICT services, products, and
solutions. Communication, finance, and
sales of services and solutions. Customer
care. Network and IT infrastructure
development and maintenance. Back-
office and core functions. TV and IT
systems development and maintenance.

Green ITOU

Mustaméae tee 3, 15033 Tallinn, Estonia

Rental of workplace equipment.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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