DNV

MANAGEMENT SYSTEM
CERTIFICATE

Site certificate No.: Valid:
10000386863-MSC-SWEDAC-SWE-CC6 07 April 2023 - 06 April 2026

Belongs to main certificate number:
10000386863-MSC-SWEDAC-SWE

This is to certify that the centrally implemented management system for

Telia Eesti AS

Mustamae tee 3, 150 33 Tallin, Estonia
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Management System standards:

ISO 14001:2015

This certificate is valid for the following site scope:
Sales, provision and customer care of telecommunication, TV, IT and other services,

solution and products. Installation and maintenance of relevant services, solutions,
equipment and networks.

Place and date: N E D4 For the issuing office:
Solna, 30 March 2023 5 C DNV - Business Assurance
> (b} Elektrogatan 10, 171 54, Solna, Sweden
(@)
() o
&pIT® > sl
Accred. no.1053 ﬁg;ﬁﬂ i HZ@;‘"(? @\
Certification of
Management
Systems Ann-Louise Patt
ISO/IEC 17021-1 Management Representative

It is the management system of the whole organisation which is certified. The validity of this certificate depends on the validity of the main certificate.
Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.

ACCREDITED UNIT: DNV Business Assurance Sweden AB, Elektrogatan 10, 171 54 Solna, Sweden - TEL: +46 8 587 940 00. www.dnv.com/se



DNV

Certificate no.: 10000386863-MSC-SWEDAC-SWE-CC6

Place and date: Solna, 30 March 2023

Appendix to Certificate

Telia Eesti AS

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

Telia Eesti AS

Mustamae tee 3, Tallinn, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Sopruse pst, 193, Tallinn, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Turu 26b, Tartu, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Laagri Vae 24 Harjumaa, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

RGGt 5, Parnu, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

F.R. Kreutzwaldi 5c, Rakvere, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Keskvaljak 13a, Keila, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Pargi 25, Johvi, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Tallinna mnt 1, Haapsalu, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Komandandi 6, Kuressaare, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance Sweden AB, Elektrogatan 10, 171 54 Solna, Sweden - TEL: +46 8 587 940 00. www.dnv.com/se
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DNV

Certificate no.: 10000386863-MSC-SWEDAC-SWE-CC6

Place and date: Solna, 30 March 2023

Site Name

Site Address

Site Scope

Telia Eesti AS

Leola 47, Viljandi, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Parnu 67, Paide, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Paju 3, Rapla, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Koorti 15, Tallinn, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Vilja 14, Voru, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Tallinna maantee 4, Rapla, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Mullamaa 3, Tallinn, Estonia

Sales, provision and customer care of
telecommunication, TV, IT and other
services, solution and products. Installation
and maintenance of relevant services,
solutions, equipment and networks.

Telia Eesti AS

Endla 45, Tallinn, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Paldiski mnt 102, Tallinn, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Parnu mnt 238, Tallinn, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Suur-Séjamae 4, Tallinn, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Ringtee 75, Tartu, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Torremae kila, Rakvere, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Puru tee 1, Johvi, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Fama 10, Narva, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS

Riia 1, Tartu, Estonia

Telia store: Sales, delivery and support of ICT
services and solutions

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance Sweden AB, Elektrogatan 10, 171 54 Solna, Sweden - TEL: +46 8 587 940 00. www.dnv.com/se
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DNV

Certificate no.: 10000386863-MSC-SWEDAC-SWE-CC6

Place and date: Solna, 30 March 2023

Site Name Site Address Site Scope

Telia Eesti AS Raekoja 1, Kuressaare, Estonia Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS Lai 11, Parnu, Estonia Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS Tallinna 24, Viljandi, Estonia Telia store: Sales, delivery and support of ICT
services and solutions

Telia Eesti AS Kooli 6, Voru, Estonia Telia store: Sales, delivery and support of ICT
services and solutions

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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