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Customer data

Customer name Registry code Phone No
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The Customer and Telia (hereinafter the Parties) have entered into this Contract (hereinafter the Customer
Contract) on the following terms and conditions:

1. The Customer Contract is a framework agreement on customer relationship, which creates-an opportunity
for the Customer to easily subscribe to Telia Services, use e-Environments, purchase goods, and enter into
other Contracts with Telia.

2. Telia provides the Services and sells goods'to the Customer under the terms and conditions set out in the
General Terms and Conditions, Price List, Service Terms and Conditions valid for the respective Service,
and other Terms and Conditions. Telia refers to the Terms and Conditions when providing to the Customer
the Service, goods or e-Environment or upon entry into the Contract with the Customer, and enables the
Customer to read the Terms and Conditions. The Terms and Conditions constitute a part of the Contract,
and the Parties undertake to comply therewith.

3. By entering into the Customer Contract, the Customer confirms that he or she has read the General Terms
and Conditions and Data Use Principles and undertakes.to comply therewith.

4. The Customer shall pay Telia for the Services and purchased goods based on an issued invoice by the due
date specified.therein.

5. The Customer Contractis effective indefinitely as of signing thereof. The Customer Contract can be cancelled
or terminated according to the General Terms and Conditions.
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