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TPEBOBAHUA N YCNOBUA B
OTHOWEHUN NONIb3OBAHUA TELIATV

| Ona kayecTtBeHHOM paboThkl ycnyru Telia TV (aanee Ycnyra) Heo6xoammo
BbIMOJIHEHME onpeaeneHHbIX YCNoBUmn

Monb3oBaHuMe ycnyron Yepes UHTepHeT-coeAUnHeHue

o [1nsa nonb3oBaHus Ycnyron TpebyeTcst MHTEPHET-COeANHEHNE C PEKOMEHOYEMON CKOPOCTbIO OT
20 merabut B cekyHay (20 M6uT/c). MnHumanbsHOM CKOPOCTU MHTEPHET-coeanHeHns (10 MéuT/c)
AOCTaTOYHO Ansi NPOCMOTPa O4HOro TenekaHana, punbma unu 3anucu Yepes oauH AUrnbokce.

e [1nsa nonb3oBaHusa Ycnyron notpebyetca gurnbokc Telia 1 COBMECTUMBIN C MHTEPHET-
coeuHeHneM poyTep, ykasaHHbIM B crnivcke Ha CanTte Telia.

e [lporpammHoe obecnedeHne poyTepa OOMKHO nogaepxmBaTbes Telia Eesti. Poytep,
NpMoOpEeTEHHbIN Y APYroro NocTaBLnKa, He NoaaepXkmnBaeT UHTeEpHeT-coeamHenne Telia.

o [lnrmbokcbl nogaepxueatoT coeanHeHne ¢ TB-ycTponcteom ¢ nomoulbto kabenen HDMI n
SCART. Mpexae yem npnobpectn aurnbokc, Heobxoanmo ybeanTbes, 4To B TB-ycTponcTee
nmeeTcs HyXHble rHesga. [Ina obecneyeHns Hanny4Lwero kadyectesa pekoMeHayem UCnonb3oBaTb
kabenb HDMI. MoapobHyo nHdopMaLmio MOXHO HAUTU B MHCTPYKLMKN K AUTMOOKCY.

e Ycnyron Telia TV MoXHO nonb3oBaTbCsA Ha KOMMNbOTEpE Yeped bpay3sepbl Google Chrome,
Microsoft Edge, Mozilla Firefox nnu Safari (06HoBneHHble A0 nocnegHen gocTynHon Bepcun). Ang
NCcnonb3oBaHUA YCnyrn Ha KOMMbOTEPE HY)XXHO aBTOpM30OBaTbCs Ha canTe Telia TV www.teliatv.ee.

e Ycniyron Telia TV MOXHO Nonb3oBaTbCs U CO CMapTdOHa C MHTEPHET-NOAKIOYEHNEM UMK
OpYyroro cmapT-yCTpOMCTBa ¢ onepaumnoHHon cuctemon Android unm iOS (Apple), ncnonbsys
npunoxeHue Telia TV, koTopoe MOXHO ckadaTb And ycTponcTs Apple B marasunHe npunoxeHun Apple
Store, a gns Android — B Google Play.

e Vcnonb3oaHue gurnbokca Telia TV Ha 6a3e Android TV npeanonaraet cornacme ¢ yCnosuamm
ncnonb3oBaHus 1 kKoHduaeHunanbHocTn Google. Ces3aB cBOWM AUTMGOKC C yYETHOW 3aMnCbio
Google, Bbl cMOXeTe 3arpyaTb M UCMOMb30BaTb pag npunoxernn gns Smart TV, 4OCTYNHbIX B
marasunHe Google Play. Ecnv He npuBasbiBaTe AUrMBOKC K yyeTHowm 3anncu Google, MOXHO
Nnonb30BaTbCA NpeaycTaHOBNEHHbIMW NpuroxeHuamn Telia.

NMonb3oBaHue Ycnyron yepes MobuUnbHbIN MHTEPHET Telia

e B cnyyae nonb3oBaHua Ycnyron yepes MobunbHoe MHTEPHET-COeaNHEHME N ECNN NPU 3TOM
WHTEPHET NUCNOoNb3yeTcs OQHOBPEMEHHO HECKOMNBbKMMW YCTPONCTBAMU, TO peKOMeHayemMas CKOPOCTb
coeavHeHnsa — HadmHas ¢ 20 merabut B cekyHay (20 M6uTt/c). Ona 6ecnepeborHon paboTbl ycnyru
Telia TV Ha ogHOM yCTpONCTBE NpW YCOBUW, YTO OOHOBPEMEHHO HE UCMOSb3YTCA OO beMHbIE
WHTEpHeT-ycnyrn, TpebyeTca cKopocTb coegmHeHnsa He meHee 10 merabut B cekyHay (10 Méut/c).

e [lpu ucnonbsosarum Telia TV n mobunbHoro nitepHeta Telia Ha gomy HeobxoamMMbl AUrMBOKC n
poyTep, NoAAEPKUBAOLLNA MOOUIBbHBLIN MHTEPHET Telia, CMMCOK KOTOPbLIX MOXHO HaNTK Ha CanTte
Telia. E—

e Ycnyron Telia TV MOXHO nonb3oBaTbCA Ha koMnbtoTepe vepes 6paysepbl Google Chrome,
Microsoft Edge, Mozilla Firefox n Safari (oGHOBnNeHHbIE 4O NocneaHen JocTynHOM Bepcun). Ans
NCNonb30BaHWs YCryrv B KOMIMbIOTEPE HY)XXHO aBTOpu3oBaThcs Ha cante Telia TV www.teliatv.ee.

e Ycnyron Telia TV MOXHO NonNb3oBaTbCA U CO CMapTEOHa C MHTEPHET-NOAKIOYEHNEM UK
APYroro cmMapT-yCTpOWCTBa C onepaumoHHon cuctemon Android nnum iOS (Apple), ncnonbsys
npunoxexue Telia TV, koTopoe MOXHO ckadaTb Ang yCcTponcTB Apple B MarasuHe npunoxeHun Apple
Store, a gns Android — B Google Play.
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NMonb3oBaHue Ycnyron B criyyae Apyrux UHTepHeT-cCoeANHEHUN

e Ecnu uHTepHeT ncnonb3yeTcs 0QHOBPEMEHHO HECKOMBbKUMW YCTPONCTBAMU, TO pekomeHayemas
CKOPOCTb coeamHeHnus - oT 20 meradbut B cekyHay (20 MouT/c). Ana 6ecnepebonHon paboTbl Ycnyru
Telia TV Ha ogHOM YCTPOWCTBE NpwU yCNOBUN, YTO OOHOBPEMEHHO HE UCMONb3YITCS 00bEMHbIE
NHTEepHeT-ycnyru, TpebyeTcsa cKopocTb coeanHeHnst He meHee 10 merabut B cekyHay (10 M6uT/c).

o [lpu ncnonbaosaHum Telia TV ¢ MmobunbHbiM MHTEpHETOM Telia goma HeobxoauMbl GUrMBOKC n
poyTep, NoOAAEPKMBAOLLMI MOOMMBHBIA MHTEPHET, CMIUCKN KOTOPbIX MOXHO HanTK Ha CanTte Telia.

e Ycnyron Telia TV MOXHO Nonb30oBaTbCsa Ha KomnbtoTepe yepes 6paysepbl Google Chrome,
Microsoft Edge, Mozilla Firefox n Safari (Bepcun koTopbix 06HOBMEHbI 40 NOCneaHen OCTYNHOWN
Bepcum). [1ns ncnonb3oBaHusa Ycnyrn B KOMMNbIOTEPE HYXXHO aBTOpM3oBaTbCA Ha caunTe Telia TV
www.teliatv.ee.

o Ycnyron Telia TV MOXHO NONb30BaTbCA U CO CMaPTgOHA C MHTEPHET-NOAKMIOYEHNEM UMK
ApYroro cmapT-yCTPOWCTBa € onepaumnoHHon cuctemon Android unm iOS (Apple), ncnonbsys
npunoxeHune Telia TV, KOTOpoe MOXHO ckavaTtb Ans ycTponcts Apple B marasuHe npunoxeHun Apple
Store, a ona Android — B Google Play.

Il Mpoyee

Touku npocmoTpa

o Telia rapaHTMpyeT BO3MOXHOCTb NONb30BaTbCA O4HOM TOYKOM NpocMoTpa TB Ha ogHo
coeanHeHne. BoaMOXXHOCTb MOMb30BaTbCA JONONTHUTENBbHBIMY TOYKaMU MPOCMOTpPa 3aBUCUT OT
ncrnonb3yemon Ans Ycnyrm CKopoCcTn CoeaMHEHUs!, U UCXOAS U3 TEXHUYECKUX OFPaHNYEHUIN HE MOXET
ObITb BCerga rapaHtTupoBaHa. [JononHUTenbHy TOYKy npocmoTpa Telia npeanaraeT kak nnaTHyro
ycnyry u/vnm kak YacTtb TB-nakera.

e To4ykamum NnpocMoTpa cHMTalTCA BCe AUrMBOKCHI NN Apyrne yCTPonCcTBa, Yepes KoTopble
nonb3oBaTteny ogHoBpeMeHHO cMoTpAT Telia TV (Hanp. ournbokc, MobunbHbIN TenedoH, NNaHLerT,
KOMMblOTEP U T.4.).

e Touek npocmoTpa Telia TV npn ncnons3zosaHmm ogHon ycnyru Telia TV moxeT 6bITb He Bonee 5.

BpemeHHOe nonb3oBaHMe 3a npegenamMum CTOHUM

e BpemeHHO npebbiBas B kKakon-nmbo ctpaHe EBponenckoro cow3sa, MOXHO nonb3oBaTbed Telia
TV Tem xe ob6pa3om 1 Ha TeX XKe YCNOoBUSIX, YTO U B OCTOHUK. [N 3TOro, ucxoas u3 npaBoOBLIX aKkToOB,
Telia He06Xx0ANMO YOOCTOBEPUTBLCHA B TOM, YTO (haKTUYECKOE MOCTOSTHHOE MECTO XUTENbCTBA
KnneHTta Haxogutcs B AcToHun. Telia npoBepAeT MecTo xutenbcTBa KnmeHta Ha OCHOBaHUM
NHopMaLmm, NONy4YEeHHON B CBA3KN C OKasaHuem emy Ycnyr (Hanpumep, AaHHbIX y4OCTOBEPEHMS
nnyHocTn KnmveHTa, MectononoxeHusa gurnbokca, agpeca B 4OroBope O NOAKNHYEHUN K MHTEPHETY
nnNun TeneOHHON CBA3N NN UHBIM 3aKOHOAATENbHO YCTAHOBIIEHHBIM 06pa3oM), NPy 3aKNioYeHUn
Jorosopa o nons3osaHuu Telia TV, npu BCTynneHnn B AeNCTBUE COOTBETCTBYHOLLEro NPaBoOBOro akTa
NI BO3HUKHOBEHMM 0O0CHOBAHHbLIX MOA03PEHNIN B TEYEHUE CPOKa LEVCTBUS 4OroBopa.

e  TB-ycnyry Henb3sa ucnonb3osaTb Yepe3 VPN.

O6cToATENLCTBA, KOTOPbIE MOFYT NOBMIUATL HA KOHTEHT U Ka4yecTBO Ycnyru

e [lpu nonb3oBaHuu ycriyron Telia TV Ha KomnbloTepe, CMapTOHe UM Apyrom cMapT-yCTponcTBe
nnbo BHe nHTepHeT-coeamHenns Telia (BkntovYas MOBUbHbIM MHTEPHET Telia) nepeveHb kaHanos u
nNpoynin TB-KOHTEHT MOryT oTnmyaTbes oT 06blyHbIX. [ogpobHas nHpopmaums npusefeHa Ha CanTe.
Kpome TOro, B xoaie nonb3oBaHus YCrnyrom MoryT NposiBUTLCA Apyrme 0CoO6eHHOCTU, 06yCrnoBrneHHble
TEXHUYECKMMN OrpaHN4EHUAMMN.

e Ha ycnyry Telia TV unu cBa3aHHble C HEW SOMOMHUTESbHbLIE YCNYyrn (HanpumMep, NOBTOPHbLIN
NPOCMOTP) MOTYT HENOCPEACTBEHHO NOBMMATL 06CTOATENBCTBA, KOTOPbLIE HE 3aBUCAT OT Telia 1 3a
KoTopble Telia He HeceT OTBETCTBEHHOCTW.

Takumun obcTosiTensCTBaMU MOTyT ObITb, HaNPUMeEp:
- MoMexu unu neperpyska nokansHou cetn Knnenta unu Monb3oBartens;
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- 0QHOBPEMEHHOE MCMOSb30BaHNE 06 BLEMHBLIX MHTEPHET-YCNYT;

- neperpyska CeTu CBs3M B paNoHe;

- Uundpoeas cpena KnneHta HecoBMeCTUMA C TEXHUYECKMMI TpeboBaHNAMN LMGPOBOW
ycnyrn no He 3aBucalLmMmM oT Telia npudmnHam (B T. Y. ecrnn co CTOPOHbI KnneHTta He
BbINOSIHEHBI HEOOX0aNMbIE OOHOBNEHNS BEPCUN).

KnneHT 06513aH B fOMKHOM Mepe coTpyaHmyaTh ¢ Telia, 4Tobbl BLISCHUTb, ABMASETCS N
NPUYNHON HECOOTBETCTBUA LOrOBOPHbLIM YCroBuaAM Ycnyrn umdpoBada cpega KnueHta. Mpu
HencnonHeHun oba3aTenbCcTBa NO COTPYAHNYECTBY KIIMEHT AOMKEH AOKa3aTb, YTO NpUYNHA
HeCoOTBETCTBUA JOrOBOPHbLIM ycrnosusam B Telia.

MpunoxeHnsa TpeTben CTOPOHDbI

o YcnoBus UCMNOMNb30BaHUA NpUNoxXeHun Tpetber CTOPOHbI OTNIMYAOTCS OT YCNOBUIA, N3NOXKEHHbIX
B HacTosiLLeM OOKyMeHTe « TpeboBaHusa 1 ycnoeusa npu nonb3oBaHum Telia TVy». Ycnosus

ncnonb3oBaHus NpunoxxeHnn Tpetber CTOPOHbI MOXHO HAaWTU B OHNanH-cpeae Telia Ha cTpaHuue
HoroBopbl 1 ycrnoeus.

Momouwb

e [lomoLllb M MHCTPYKUMK NO nosnb3oBaHuto Telia TV MoxHO HanTh Ha canTe Telia:
www.telia.ee/abil.
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