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TPEBOBAHUA N YCNOBUA B
OTHOWEHUW NONTb3OBAHUA TELIATV

| Onsa kayecTBeHHOM paboTbl ycnyrm Telia TV (nanee Ycnyra) Heo6xogaumo
BbIMOJIHEHNE onpeaeneHHbIX YCNoBUmn

Monb3oBaHue ycnyrom Yepes UHTEPHeT-coeMHEeHne

¢ [Ina nonb3oBaHusA ycnyrom TpebyeTca UHTEPHET-COeANHEHNE C PEKOMEHAYEMOW CKOPOCTbLIO OT
10 merabut B cekyHay (10 MouT/c). YkasaHHON MUHMMAanNbHOW CKOPOCTU MHTEPHET-COeAMHEHMS
AOCTaTOYHO Ansi NPOCMOTPa O4HOrO TenekaHana, punbma unm 3anmcu Yepes oauH AUrnboke.

e [1na nonb3oBaHusA ycnyron notpebyetca aurmboke Telia 1 COBMECTUMBIN C UHTEPHET-
COedVHEHNEM pOyTep, ykasaHHbI B cnivcke Ha Cante Telia.

e [lporpammHoe obecneyeHne poyTepa OOMKHO noaaepxmeaTbes Telia Eesti. PoyTtep,
NPUOBPETEHHDBIN y APYroro NocTaBLUMKa, HE NOAAEPKNBAET NHTEPHET-coeanHeHne Telia.

e  [nrnbokcbl noaaepxmeatoT coeanHeHne ¢ TB-yctponcTBoM ¢ nomousto kabenen HDMI n
SCART. Mpexge 4em npunobpectn aurnbokc, Heobxoanumo ybeagunTbes, UTo B TB-ycTponcTee nmeetcs
Hy>XHble rHe3aa. [1na obecneyeHnss Hauny4yLwero KayecTsa pekomeHayemM ucnonb3oBaTh kabenb
HDMI. Mogpo6Hyo MHPOPMALIMIO MOXHO HAaNTN B MHCTPYKLUUN K AUTMOOKCY .

e Ycnyronm Telia TV MOXHO Nonb3oBaTbCA Ha KomnbtoTepe Yepes 6paysepbl Google Chrome,
Microsoft Edge, Mozilla Firefox nnu Safari (06HoBneHHbIE 4O NnocneaHen AoCcTynHon Bepcun). ns
NCnonb30BaHNA YCNyru Ha KOMNbITEPE HYXXHO aBTopmu3oBaTbesd Ha cante Telia TV www.teliatv.ee.

e Ycnyron Telia TV MOXHO NONb30BaTbCA U CO CMapTdOHa C MHTEPHET-NOAKMNIOYEHNEM UK
APYroro cmMapT-yCTPOWCTBa C onepaumoHHon cuctemon Android nnum iOS (Apple), ncnonbays
npunoxexue Telia TV, kKOTOpoe MOXHO ckadaTb Ans YCTPOMUCTB Apple B MarasuHe npunoxeHuin Apple
Store, a onsa Android — B Google Play.

NMonb3oBaHue ycnyron yepe3 MoounbHbIN MHTEepHeT Telia

e B cnyyae nonb3oBaHus ycrnyrom 4epe3 MobunbHoe NHTEPHET-COeQUHEHNE U eCrin NpU 3TOM
WHTEPHET NUCMNOMb3yeTcs OOHOBPEMEHHO HECKOMNBbKMMWN YCTPONCTBAMU, TO pEKOMeHAyemMasi CKOpPOCTb
coefiHeHuns — HavmHasa ¢ 20 merabut B cekyHay (20 M6éwut/c). ina 6ecnepebonHon paboTsl ycnyru
Telia TV Ha ogHOM yCTpOWCTBE NpW YCIIOBUW, YTO OAHOBPEMEHHO HE UCNONb3YTCA OO bEMHbIE
WHTEpPHeT-ycnyrn, TpebyeTca CKOpoCTb coeguMHeHMs He MeHee 4 merabuT B cekyHay (4 MéuT/c).

e [lpu ucnonbsosaHuu Telia TV n mobunbHoro nHtepHeta Telia Ha gomy HeobxoamMMbl AUrMBOKC n
poyTep, NoAAEPKMBAOLLMI MOBUIbHBIA MHTEPHET Telia, CNMCOK KOTOPbIX MOXHO HanTn Ha Cante
Telia.

e Ycnyron Telia TV MOXHO Nonb3oBaTbCsA Ha komnbloTepe Yyepes 6paysepbl Google Chrome,
Microsoft Edge, Mozilla Firefox n Safari (06HOBREHHbIE O NocnegHen SOCTynHon Bepcun). [Ans
NCNoNb30BaHWs YCNyry B KOMMNbIOTEPE HY>KHO aBTopu3oBaTbes Ha canTe Telia TV www.teliatv.ee.

e Ycnyron Telia TV MOXHO NOMNb30BaTbCA M CO CMapTOHa C MHTEPHET-NOAKITIOYEHNEM UMK
APpYroro cmMapT-yCTpOWCTBa C onepaumoHHon cuctemon Android nnum iOS (Apple), ncnonbsys
npunoxeHue Telia TV, kKOTopoe MOXHO ckadaTb And YyCTponcTB Apple B MmarasuHe npunoxeHun Apple
Store, a gns Android — B Google Play.

MNonb3oBaHue ycnyron B criyyae Apyrmx UHTepHeT-CoeaUHEHUN

e Ecnu uHTepHeT ncnonb3yeTcs OQHOBPEMEHHO HECKOMBbKMUMW YCTPONCTBAMU, TO peKoMeHayemMas
CKOPOCTb coeanHeHus - ot 20 merabut B cekyHay (20 MouTt/c). Ana 6ecnepeboriHon paboThl ycnyrm
Telia TV Ha ogHOM YCTPONCTBE NpwU YCNOBUN, YTO OGHOBPEMEHHO HE UCMONb3YHTCS 00bEMHbIE
WHTEepHeT-ycnyru, TpebyeTca CKOPOCTb COeAUHEHNS HE MeHee 4 MerabuT B cekyHay (4 MBuT/c).
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o [lpu ncnonsaoaHum Telia TV ¢ MobunbHbIM MHTEPHETOM Telia Joma HeobxoanMbl UTMOOKC K
poyTep, NOAAEPKMBAOLLMIA MOOMMBHBIA MHTEPHET, CMIUCKN KOTOPbIX MOXHO HanTu Ha CanTte Telia.

e Ycnyron Telia TV MoXHO Nonb3oBaTbCsA Ha KomnbtoTepe yepes 6paysepbl Google Chrome,

Microsoft Edge, Mozilla Firefox n Safari (Bepcun koTopbix 06HOBMEHbI 40 NOCNeAHEN LOCTYMHON
Bepcun). [1ns ncnonb3oBaHUs yCnyru B KOMNbOTEPE HY>KHO aBTOpmn3oBaTthCs Ha cante Telia TV
www.teliatv.ee.

e Ycnyron Telia TV MOXHO Nonb30BaTbCA U CO cMapTdOHa C MHTEPHET-NOAKTIOHEHNEM NN
ApYyroro cMapT-yCTporcCTBa C onepaunoHHon cuctemon Android unu iOS (Apple), ncnonsays
npunoxexue Telia TV, kKOTopoe MOXHO ckadaTb Ans YyCTponcTB Apple B MmarasuHe npunoxeHun Apple
Store, a gns Android — B Google Play.

I Mpouee

Touku npocmoTpa

o Telia rapaHTMpyeT BO3MOXHOCTb NONb30BaTbCA O4HOM TOYKOM NpocMoTpa TB Ha ogHo
coeanHeHne. BoaMOXXHOCTb MOMb30BaTbCA JONONHUTENbHBIMY TOYKaMU MPOCMOTpPa 3aBUCUT OT
ncrnonb3yemon Ans YCryrn CKOpoCTU COEOUHEHUS, U UCXOOSA U3 TEXHUYECKUX OrPaHUYEHNn HE MOXET
ObITb BCerga rapaHtTupoBaHa. [JononHUTenbHY TOYKy npocmoTpa Telia npeanaraeT kak nnaTHyro
ycnyry u/vnm kak YacTtb TB-nakeTa.

e  To4ykamum NpocMOTpa CUMTalOTCA BCE AUrMOOKCHI U Apyrne yCTPOMUCTBa, Yepes KoTopble
nonb3oBaTenn ogHOBPEMEHHO cMOTpAT Telia TV (gurnbokc, MoGunbHbIN TENEdOH, NNaHLLET,
KOMNbtoTEP).

e Touek npocmoTpa Telia TV npu ncnonb3oBaHun ogHou ycnyrun Telia TV moxeT 6bITb He 6onee 5.

BpemeHHoe nonb3oBaHuWe 3a npeagenammn SCTOHUMN

e BpemeHHo npebbiBas B kakon-nubo ctpaHe EBponenickoro cotsa, MoOXHO nornb3oBartbes Telia TV
TEeM e 00pa3oM 1 Ha TeX XKe YCNOBUAX, YTO 1 B DCTOHMW. [1na 9TOro, UCXo4s U3 NPaBOBbIX aKTOB,
Telia He06Xx0ANMO YOOCTOBEPUTBLCHA B TOM, YTO (DaKTUYECKOE MOCTOSIHHOE MECTO XUTENbCTBA
KnneHnTa Haxogutcsa B OcToHunn. Telia npoBepsieT MecTo xuTenbctea KnueHta Ha OCHoBaHUK
MHopMaLMK, NOMYYEHHONM B CBA3M C OKa3aHMEM eMy ycrnyr (Hanpumep, AaHHbIX YAOCTOBEPEHUS
nuyHocTtn KnneHTta, mectononoxeHust Aaurnbokca, agpeca B AOroBOpE O NMOAKITHOYEHUN K UHTEPHETY
nnun TeneOHHON CBA3N NN UHBIM 3aKOHOAATENbHO YCTAHOBEHHbIM 06pa3oMm), Npu 3aKNYeHUM
aorosopa o nonb3oBaHuu Telia TV, npu BCTynneHun B AeNCTBUE COOTBETCTBYHOLLEIO NPaBOBOro akTa
NN BO3HUKHOBEHMM 060CHOBAHHbLIX NOAO3PEHUI B TEYEHNE CpOKa AEeNCTBUSA OOroBopa.

O6GcToATenbCTBA, KOTOpPbIe MOTyT NOBJIUATb Ha KOHTEHT N Ka4eCTBO yCcnyru

o [lpu nonb3oBaHuu ycriyron Telia TV Ha KoMmnbloTepe, cMapTdOHe UM ApyroMm cMapT-yCTponCTBe
nnbo BHe nHTepHeT-coeanHeHus Telia (Bkmoyas MobunbHbI MHTepHeT Telia) nepeyeHb kKaHanos u
nNpoYnin TB-KOHTEHT MOryT OoTnmMyaThcs OT 0b6blyHbIX. [ogpobHas nHpopmaums npusegeHa Ha CanTte.
Kpome TOro, B xofie Nonb30BaHWs yCIyron MoryT NnposiBUTLCA Apyrne ocobeHHOCTHN, 0BYCrnOBNEHHbIE
TEXHUYECKNMWN OrPaHUYEHUSIMIA.

e Haycnyry Telia TV unu cesidaHHble C HeN AOMONHUTENbHbIE YCyrn (HanpuMep, 3anucb) MoryT
HenocpeaCcTBEHHO MOBMMATL 06CTOATENLCTBA, KOTOpbIE HE 3aBUCAT OT Telia n 3a koTopble Telia He
HeceT OTBETCTBEHHOCTH.

Taknmm obcToAaTenscTBaMn MOryT BbITh, HANPUMEP:

- Momexu unu neperpyska nokansHon cetn KnueHta unu MNMonb3oBaTens;

- OQHOBPEMEHHOE UCNOSb30BaHNE OO bEMHbBIX UHTEPHET-YCNYT;

- neperpyska ceTu CBA3U B paMioHe;

- HU3Kasi CKOPOCTb MHTEPHET-coeanHeHnst KnneHta nnu Monb3oBatenst W/vnu anvHHbIE NIMHWAK
coeguHeHus (npexae Bcero nuHum ADSL cTapon TeXHONormm).
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Momowb

e [lomowpb 1 MHCTPYKUUK NO nonb3osaHuto Telia TV MoxHO HanTn Ha canTte Telia:
www.telia.ee/abi/.
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