TELIA CUSTOMER CONTRACT No.

@ Telia

Date of entry into the Contract

Business name

Telia Eesti AS

Registry code

10234957

Address
Mustamae tee 3, Tallinn 15033

Customer details

Customer name

Personal identification code or registry code

Address

The Customer and Telia (hereinafter the “Parties”) shall enter into this Contract (hereinafter the “Customer contract”)
under the following terms and conditions:

1.

The Customer contract is a framework agreement on customer relationship, establishing an option for the
Customer to easily subscribe to Telia Services, use the e-Environments, purchase goods, and enter into other
Contracts with Telia.

Telia provides the Services and sells goods to the Customer under terms and conditions that have been
established in the General conditions, Price list, Service terms and conditions valid for the corresponding
Service, and other Terms and conditions. Telia refers to the Terms and conditions when entering into a
Contract with the Customer or upon offering the Customer either the Services, goods or e-Environment, and
enables the Customer to read through the Terms and conditions. The Terms and conditions constitute a part
of the Contract and the Parties shall be obligated to comply with these.

Upon entering into the Customer contract, the Customer confirms that he or she has read through the General
terms and conditions and the Principles on the use of Details, and shall be obligated to comply with these.

The Customer shall be obligated to pay Telia for the Services and purchased goods according to a submitted
invoice by the payment deadline indicated on it.

To prepare and send personal offers to the Customer, it is necessary to obtain the Customer’s consent to use
his or her Details for marketing purposes:

|:| | hereby agree with the commercial use of my Details and | want to receive personal offers by e-
mail, SMS or other electronic means.

On the basis of this consent, Telia shall have the right to also send the Customer’s personal offers according
to the Customer contract to the User of the Services or the representative or contact person of business
customer.

The terms and conditions for commercial use of Details and sending personal offers, the list of used Details,
and the options to withdraw the consent are specified in the Principles on the use of Details.

Pursuant to legislation, Telia may use the Customer Details without his or her separate consent to offer
Services, provide Services to the Customer, fulfil the Contract, etc. on the basis of the Principles on the use of
Details.

The Customer contract comes into force upon the date of signature without a term. It is possible to cancel or
terminate the Customer contract on the basis of the General terms and conditions.

Representative of the Customer Representative of Telia

Given name and surname, signature Given name and surname, signature




