Currently applicable penalty rate

If a customer fails to pay an invoice by the due date, Telia has the right to claim interest on

the overdue amount as follows.

* For consumers: penalty rate at three times the statutory rate, which currently equals

0.0855% per day. The statutory rate is based on the most recent interest rate applied

by the European Central Bank to its main refinancing operations, 2.40%, plus 8% per
year. On the basis of the above, the applicable statutory rate is 0.0285% per day

multiplied by three to arrive at the penalty rate.

* For legal persons: penalty rate of 0.15% per day is applied.



