
 

Terms and conditions of the marketing campaign "Campaign to replace the Telia TV set-top box 
Arris VIP4302 for a customer with a rental device" 
 
 
1. Telia Eesti AS (hereinafter referred to as Telia) is organising a marketing campaign from 11.05.2026 

to 31.12.2026 entitled "Campaign for the replacement of the Telia TV set-top box Arris VIP4302 for a 
customer with a rental device" (hereinafter referred to as the Campaign). 

2. The terms and conditions of the campaign apply to Telia's private customer (hereinafter referred to as 
the Customer) who has an Arris VIP4302 set-top box as a rental device during the Campaign Period 
and who belongs to the sample (the customer will receive a separate notification of this by letter if they 
belong to the sample), where the Arris Arris VIP4302 set-top box will stop working on a specific date 1 
month after the date of sending the legal notification 

3. The terms and conditions of the campaign do not apply to the Client who does not belong to the sample 
specified in clause 2. 

4. During the Campaign Period, the Client who complies with the Campaign Terms and Conditions can 
order the services specified in clause 5 at a discounted price by logging in to the Telia self-service 
portal or at a Telia branch or by calling 123. The discount price is valid for 6 months from the date of 
ordering the service (discount period).  

5. During the Campaign period, the following discounted prices apply to Telia's services to Clients who 
have joined the Campaign Offer: 

 

Telia service 
Discount 

price (€) per 
month 

Length of 
the discount 

Implementation 
 

Set-top box rental (Android) 3,10 6 months Automatically 
 
6. After the end of the discount period, Telia's monthly fee will be applied to the respective service 

according to the price list. The current price is listed on the website www.telia.ee  
7. Telia has the right to make changes or specifications to the Campaign Terms and Conditions if the 

relevant need arises, placing the relevant notices on the website www.telia.ee and at Telia branches. 
The amendments will enter into force from the day they are published by Telia. 

8. If you have any questions about the campaign, you can contact Telia by calling the customer 
information line 123, calling +372 639 7130 from another operator's network or from abroad or 
the nearest Telia branch.  
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